IHonoxenue
O NIPEeAOCTABICHUH YCIYT TICUXO0JIOTO-TTe/IarOrHYeCKOM, METOIMYECKON U
KOHCYJIbTATUBHOM MOMOIIIN poAHTEIISM (3aKOHHBIM IPEJICTAaBUTEISIM ) ACTeiH, a
TaK)Ke rpakaHaMm, JXeJarolMM PUHATH Ha BOCITUTAHKWE B CBOU CEMbHU JETEH,
OCTaBIIMXCS 0€3 IoneYeHus ponm‘enen Ha 0aze PecypcHoro nenrpa
«Tepputopust ycneuHoro po,uHTeJILcTBd»

1. O0mue nmoJ1oKeHus i
i i i i

1.1 Hacrosiiuee IlomokeHne 1O  OKa3aHUIO  YCIYTU - IICUXOJOrO-
[eJarornyecKot, MEeTOJMYECKOH M KOHCYJILTATUBHOH MOMOIM  POAMTESM
(3aKOHHBIM TIPEJCTABUTENSAM) JeTeH, a Takxke TPakIaHaM, KeJIAIOUMM PHHATH Ha
BOCIIMTAaHHWE B CBOM CEMBHU JIeTEH, OCTABLIMXCsI Oe3 roneyeHus: poauTeneiny (jaiee -
yciyra) pa3paboTaHo Julsl onpeeNieHus OpSaAKa U YCIOBHI IPeoCTaBIeH s YCIyTr
B Pecypcnom Llentpe. Sy

1.2 IlonyuarenssMu yciyru SIBJUIIOTCSI pOIMTENHN (3aKOHHBIE NPEICTABUTEIIN)
peleHKa, rpaxkjaHe, JKeJlAlOUIME NPUHSITH HA BOCIMTAHHE B CBOIO CeMBIO | JIeTelA,
ocTaBIIMXCsI 0€3 MmorneYeHust ponuTenei (manee - monyyarenp). | bLL L

1.3 Mecto HaxoxaeHUs PecprHOIO [lentpa: i Pecriy6inka
Tarapcran, r.Enabyra, yi1. I/IHTepf{aunbﬁaﬂbHaﬂ, 1.10, MBJ1OVY nerckuii caj
koMOuHHpoBaHHOTO BUaa Ne30 «YnbiOkay, Ten. (885557) 3-52-88.

1.4 Mndopmauus 06 ycayre NpeaoCTaBIsieTcss B pPasHbIX Gopmax: uepes
pasiM4Hble WCTOYHMKH JUIsl FapaHTUPOBAHHOIO WMH()OPMUPOBAHMUs IOJyHaTesIeH
YCIIyTH O TIOPsIJIKE, YCIIOBUSAX IOCTYIIA K €€ MOJLyYSHHUIO. ‘ | »

Wudpopmanus o npenocTaBleHUH  yCIyTH pa3Mellaercss Ha O(bnuuanLHOM
caiite MBJIOY nmerckmii can KOM6HHHp0BaHHOr0 -Buga Ne30  «VYibiOkay,
https://edu.tatar.ru/elabuga/dou30, Ha uHbOpMAUMOHHBIX cTeHmax PecypcHoro
LeHTpa, HMH(POPMALMOHHBIX  CTEHIAX  MYHHLMIANBHLIX  00pa3oBaTesbHbIX
OpraHM3alii, B NPO(YECCHOHATBHBIX - IPYNIOBBIX COOOLIECTBAX PAGOTHUKOB
oOpa3zoBanus ropona Enadyra. ‘

2. Ilopsinok paCCMOTpeHHﬂ 3ammemm 0 NMpe10CTaB/IeHHH ycnyrn,
ee Bbmonne}me U pe3yJibTaThl -

2.1. Ycnyra npenocrasisiercs cnenuanucramu Pecypchoro Ientpa:

- YYUTEJSIMU-JIOTONEaMM, [earoraMu- I[ICHXOJIOTaMH, COLMAJIbHBIM
1e/1laroromM, ropuctom, crienuainucramu Pecypcroro Llenrpa. ! T By

2.2. Ycuyra nus nony4datesield okasbiBaeTcst Ha 6€3B03Me3/1HONH OCHOBE.

2.3. OcHOBaHus 15l OKa3aHUs y‘cn‘yr

- 3as1BKa Ha IOJyYeHHE KOHCYJILTATUBHOM IMOMOIIH: 3JIEKTPOHHAs 3asBKa,
3as1BKa 10 Telie(poHy, JTUIHOE 06pamem/1e B KOHCYJIbTALlMOHHBIN ueHTp


https://edu.tatar.ru/elabuga/dou30

CorpyaHukoM  (2IMHHHCTPAaTOPOM), OTBETCTBEHHBIM 32  BBIINOJIHEHHE
MpOLEAYPsl  PETMCTPAlMM  3afBOK,  PErHCTpUpyeTcs  3asBKM B SKypHai
NpeIBapUTEIbHOM 3allMCU Ha OKa3aHUe YCIyr (BO3MOXHO BeJIeHMe JXXypHajla B
3JIEKTPOHHOM BUJIE) B I€Hb €ro IocTyIuieHust B Pecypceubiii LleHTp. '

[lociie perucTpaluu 3asBKA HANPABISIIOTCS Ha HCIIOJIHEHHUE CIeLHalnCcTaM,
OTBETCTBEHHBIM 3a MPeAOCTaBIeHHIE YCIIyTH. ‘

Bce yciyru peructpupyrorcs B JKypHajle ydera IpeloCTaBiIseMbIX yCIyr
(BO3MOKHO BeJIeHUE JKypHaJia B DJIEKTPOHHOM BUJIE).

2.4. Pe3yapTaTr pacCMOTPEHUsI 3asIBJCHUS O MPEAOCTaBICHUH YCIYTH.

KoHeuHbIM pe3ynbTaToM OKazaHus KOHCYJbTaTUBHON MOMOLIU Ha
OCHOBaHMM OOpalleHuil (3asBKU) SIBIAOTCS:

- MOJIyYeHHUE KOHCYJIbTATUBHOM IOMOIIU (paB’bHCHeHI/Ie MH(popanOBaHne
BbIJla4ya peKOMEHIALMIA) [10 BOIIPOCY 3a51BKH;

- NOJly4eHue OOpaTHOM CBSI3H QT MOJIydareys YCJIYyTH, B TOM 4YHCJIE B
3JIEKTPOHHOU popme. | .

Ilociie okoHuaHUs npnema cneunanHCT OTBETCTBEHHBII 3a HpG}lOCTaBHeHHE
YCIYI' 3aHOCHT CBEJICHUS O  IIPEHOCTABICHHONW 3asBUTENIO I/IH(iOOpMallIdI/I B
KOHCYJIbTAllUOHHBIN JIUCT. KOquﬂbTauHoHHLIH JIACT MPEJIOCTABIISAETCS COTPY/AHUKY
(aAMUHMCTPATOPY) AJISI 3aMIOJHEHHs] J)KypHAa yueTa Npe0oCTaBIIseMbIX yYCIIyT.

2.5. llcuxonoro-menarqryyueckas,  METOJAMYECKass M~ KOHCYJIbTaTHBHas
IIOMOII[b poJuTeNsimM (3aKOHHBIM | IPEJCTABUTEISIM) npejaycMarpuBaeT
pa3HOOOpa3HbIi nepedeHb 3arpocoB: HpQ6II€MBI JETCKO-POIUTEIBCKUX OTHOIIEHUH,
OCOOEHHOCTH  pa3sBUTHSl  PEYeBOH  JEATeIbHOCTH  peOeHKa,  I[peojosieHKe
3aTpyIHEHUH B OCBOCHHH néﬁ;mn o0pa3oBaTenbHON  MporpamMMel  (yueOHOro
MaTepuana), CO3JaHHe YCJOBUH Juis oOydeHus JeTeil B 00pa3zoBaTesbHBIX
OpPraHM3alMsIX C Y4YeTOM PpEKOMEHIAUMH ICHXOJIOro-MeHKO-TearorHyecKoil
KOMHCCHH, OCOOEHHOCTH COLHMAJILHOIO B3aUMOJEHCTBHA CO CBEPCTHUKAMU H
B3POCIIBIMH. ‘

TonyyaTens yciyri MOXKET, Kak 0003HAYUTh TEMy CBOETO 3arpoca 3apamee, b
X0/le MpeJBapUTEIbHON 3aHch C uem:}o JanbHeNIIero NoMyYeHus yCIyrt, TaK 1
0003HAYUTh TEMYy CBOErO 3anpoca_- 'HETOCPEICTBEHHO B MOMEHT, .};aqana
KOHCYJIbTAI[MH. | il ‘ '

PecypcHusiit Llentp B XOJIe 3aIHCH IS OKA3aHMs YCIIYT'H MOJKET MPENJIOKUTh
0003HaYUTh TEMATHKY KOHCYJIbTALUU s Gostee 3P PeKTUBHOrO OKa3aHust yCIy .

Pecypcubiii LIeHTp He BIpaBe HABS3bIBATH [10JIyYEHHUE YCIYTH, .

2.6. B 3aBucumocTH OT MPE/IBAPUTEIILHONO  3a1poca nonyqarenﬂ ycnym
Pecypchelii LleHTp noadupaer cOOTBETCTBYIONIETO UCITOJHUTENS, CIIELMANUCTA.,

B ciydae, ecnum B Xome OKa3aHHsl YCIYTH BBISACHSETCS HEOOXOAMMOCTDH
NIPUBJICYEHHMS] HHOTO CIICLHUAINCTA, 3TO OCYIIECTBIAETCS 110 peniennio PecypcHoro
LlenTpa B npeaenax ero BO3MOKHOCTEH. §

Yenyra MoxkeT ObITh OKa3aHa OJHOBPEMEHHO JIBYMsI I\O}icyﬂb’IdIITaMl/l §(0)
PELICHHIO KOHCYJIbTALIMOHHOIO LEHTpPa C . COrlacus JIMOO 10 HMHHULMATHBE
T0JIy4aTessl yCJIyTH. '

2.7. Tlomyuarenb ycnym BnpaBe 06paTI/ITI>C$I 3a 01<a3aHMeM ycnym BHOBb
Ka)KJbIH pa3, KOIJla y Hero BO3HUKAET Takasi MOTPeOHOCTb. PaCCMOTpeHHe KAk I0T0
HOBOI'O OOpallleHus quTblBaeTc}l KaK OT/ieJIbHas yciyra.



2.8. Tlomywarenn yciyr MMEIOT BO3MOXKHOCTH BbIOOpa BpeMeHH U (OpMbl
[IPEIOCTABIICHUS YCIIYTH.

2.9. CopepxxaHue I000ro BHAa YCIYr COCTABIISIET KOHCYJIbTATHBHAS
MIOMOLLB [TOJy4aTeNsiM yCIIyTH.

KoncynbraTuBHasi momomsb (najnee - KOHCYJIbTalLlUsl) NpeJcTaBlsieT co0oi
YCTHYIO KOHCYJIBTALlMIO B BHJIE OTBETOB Ha BOIPOCHI, KOTOPYIO IPEAOCTaBIIsAET
KBAJIMDULUUPOBAHHBIM  CHELMAJIUCT -  KOHCYJBTAHT, CIEHHAIMCT  LICHTPA,
o0sazaomuil HeoOXOAUMBIMU HaBBIKAME, KOMIETEHIMSIMHU, 00pa3oBaHUEM, B TOM
YHCJIE JOIIOTHUTEIbHBIM TPo(eCcCHOHATLHBIM 00pa30BaHUEM.

Yernasi KOHCYJIbTAUHs IIpeiiosnaraeT BeIOop j1:000ro 3ampoca rnojyqyaresiem
KOHCYJIbTallMU B IIpeJeliaXx BOIPOCOB 00pa30BaHMsl, BOCIIMTAHUS U Pa3BUTHSL 1CTEH,
B paMKax IICHUXOJIOrO-NeAaroruuyeckoi, MeTOAMYecKOol JHOO0 KOHCYJIbTATUBHOIM
IIOMOIIX, M IIOCJAEAYIOIIHe OTBEThl KOHCYJIbTaHTA Ha BOIPOCHI IOJydarTels
KOHCYJIbTAlMH. 1 ‘

Bonpockl ofpa3oBanusi gereii BKIIOUAIOT B ce0s BONPOCH COAEPIKAHMS
O0ydeHHs1 U BOCIIMTAHMS JIeTed, pealn3alyy IIpaB M 3aKOHHBIX MHTEPECcoB JeTel,
BbIOOpa (hopMBI 0Opa3oBaHUs M OOydeHMs, M HHEIE BOIPOCHI, HENOCPEICTBEHHO
CBSI3aHHBIE C 00pPa30BaTEILHOU JICITEIbHOCThIO.

B xome KOHCyJbTaUMK  cHEUHAJHCT (KOHCYJBTAHT) OKa3bIBaeT
HH(OPMANMOHHYIO NIOMOIIB MOJYYATE 0 KOHCYJIbTAUHN, HO HE BBLINOJIHSIET 34
nojy4yareisl Te HJM HHbIe BUAbI Aei¢TBUIl (Hanpumep, He 3amoJiHsieT (POpMbI
JOKYMEHTOB, XOTs MOXET OKa3blBaTh [IOMOLLb B UX 3aMOJTHEHUU, HE U3rOTABIMBACT
KOMHMK JOKYMEHTOB JUIA IIOJy4aTelsl YCIyrd, He BelleT [EeperoBOpOB C TPETHUMHU
JTHLIAMH OT MMEHHM ITOJIy4aTelsst yCIyTH, He IMPEeACTaBISIeT MHTEPECHhI I10J1yqaTels
YCJIYI'¥ B FOCYZIapCTBEHHBIX OpraHax, OpraHu3alusax 1 T.11.). 4

Ilpy HeoOGXOJMMOCTH CHELMANHCT (KOHCYJIBTAHT) MOMKET [HCHMEHHO
HAIPaBUTh Ha aJpec dJIEKTPOHHOM MOYTHI [OJIydaTelsl KOHCYJIbTalluh HEOOXO0AUMbIe
€My HOpPMAaTHBHO-IIPABOBBIE KM METOJMYECKHE JTOKYMEHTBI, a Tak)Ke CCBhLIKM Ha
3JIEKTPOHHBIE pecypchl B ceTu MHTepHeT, Ha KOTOPbIX IMOJydyaTeslb YCIYrH MOKET
IOJIyYUTh HEOOXOAUMYIO UH(POPMALIHUIO. e

CriennaancTel MMEIOT IIPaBO Ha I10JdydeHHe HH(pOpMaluu 00 OLEHKE MX
JeSTEJIBHOCTH I10J1y4aTelIsIMU YCIIYTH., .

B KoHue mnosydeHust yCIyrd MOJIydaTesio IMPeAOCTaBISICTCs BO3MOXKHOCTE
OLICHUTH KAYE€CTBO OKA3aHHOM yCIIyru B J11060# y106H0# hopme (OHMaNH-01pOC MpH
JIMCTAHIIMOHHON (DOpMe KOHCYJILTHPOBAHMS, OTMETKA B KOHCYJIBTAIMOHHOM JIMCTC
IIPY OYHOM KOHCYJIbTUPOBAHUH ). | :

2.10.CnennanucTt (KOHCYNBTAHT) OOS3aH OTKa3aThCsl OTBETUTH HA BOIMPOC
MO0 BBIMOJHUTD JICHCTBUE, B CIyYasiX, €CIIHU:

- 3TO NIPOTUBOPEUMT 3aKOHONATENBCTBY Poccuiickoii Deepaliu, HarpuMep,
3alIpOC KOHCYJBTAHTy MpeJroiaraeT HElpaBOMEPHOE PACKPLITHE I1E€PCOHAIbLHLIX
JaHHBIX  WMHBIX JIML, WHOW KoH(uIeHUHa pHOM wmHPopManuu  (rpocnlda
NPEJOCTABUTL aipec M TeleQoH pOAMTEeNsl Jpyroro pedeHKa JUIsL pelleHUs
BO3HHUKIIUX MEXKIY JIETbMHU Ipo0JieM), JIMOO 3ampoc KOHCYJBTAHTY I[PeICTaB/IsieT
co0OHM BONMPOC © HamiydyuleM Crocode BBIIOJHEHUS POAUTEINsIMU JIelCTBU,
KOTOPBIE SIBIISIFOTCSI HE3aKOHHBIMHU;

- OTO BBIXOJMUT 3@ pPaMKH COJIepXkKaHMs OKa3bIBAEMOM YCIIyI'M, Halpumep,



3alpOC KOHCYJIBTAHTY KacaeTcss BO3MOXHOCTEH MOJIyYeHMs] COLMAJIbHON IOMOLLH
pebeHKy, NpoBefeHUsl cyneOHOro Impoimecca ¢ ydacTHeM pebeHKa B KauecTBe
CBHUJIETEJIs, CIIOPOB B paMKaX CeMEHHOro 3aKOHO/aTejbCcTBa ¢ ydacTheM peleHka,
MOJYYEHHs aJMMEHTOB Ha peOeHKa, pelleHUs BOMPOCOB OrPaHUUEHHUS BbIBO3A
peOeHka 3a pyOeX M MHBIMHM MOZOOHBIMH OOCTOSTEILCTBAMM, HE CBS3AHHBIMU C
oOpa3oBaHueM peOeHKa, IESTEIBHOCTHIO 1O ero oO0ydeHHIO M BocHHUTaHuo. B
MOJJOOHBIX CIIydasiX PEeKOMEHIYEeTCsl, YTOObl KOHCYJIBTAHT pazbsiCHUI (aKT HHOIO
XapakTepa OKa3blBaeMOW I[OMOIIM M YyKas3al Ha BO3MOXHOCTb OOpalleHus ¢
COOTBETCTBYIOLIEH TPOOJEMOM K HHBIM CIELMAIIACTAM;

- 9TO BBIXOJMUT 3a PaMKH JCSITeJIbHOCTH KOHCYJIbTaHTa B paMKaX OKa3aHus
YCIyI, OINHCAHHOW B MOpPSAKE MPEeJOCTaBICHUs YCIyr JMOO HMHOM JOKYMEHTE
OpraHM3alMK, HATPUMep, 3alpoc KOHCYIbTAHTY COCTOMT B IPOChOE COCTaBIeHMS
JUIsL poAUTeNIed pa3IuyHBIX JOKYMEHTOB (3arnosHeHue Gopm 3asiBJICHUN, NOArOTOBKA
MCKOBBIX 3asBJICHUM, U T.II.), B NpocbOe IIPOBECTU OT UX HUMEHH I[EPEeroBOpbI C
TPETBbUMH JIMLAMH (y4yuTedssMM pebeHKa, HMHBbIMHM), B [pocbOe pacredararb
MOHOrpa(uI0 O BOCIHTAHMU JIeTed s Oojee yaoOHOro mpourteHuss v T.11. B
NOJOOHBIX CJIydasiX PEeKOMEH/YeTCsl, YTOObl KOHCYJILTAHT PazbsiCHUI [pe/ielibl
OKAa3aHUsl INOMOLIM U TIPEUIOKUII MHbIe BapUaHThl PEIIeHUsI BOIPOCOB, KOTOPLIC
BBIXOJSIT 32 OTH MPE/Iebl.

3. Bujabl 1 nopsiiok okazaHust yCJayr ncuxoJ10ro-
NeJarorH4ecKoi, MeToaH4ecKoi H KOHCYJIbTATHBHOI
MOMOIIH

3.1 IlpaBo BbIOOpa BMAA U (HOPMBI YCIIyTH MPEIOCTABIISCTCS 1101y HaTellIo.

3.2 Buasl npejgocraBieHus yCIyTu: :

Ilcuxosioruyeckoe KOHCY/JLTHPOBAaHHE, OCHOBHOH 3ajaueil KOTOPOro
ABJIsleTCsl  oDecrneyeHue Kak MOKHO Oosiee  TiyOOKOro, pasHOCTOPOHHEro U
OOBEKTUBHOTO TMOHUMAHMSL  POAMTENAMH  ocobeHHocTeil pasBuTHs pebenKa,
MUMEIOILKUXCsl Y HErO MOJIOKUTEIbHBIX U MPOOJIEMHbIX aCIIeKTOB PA3BUTHSL.

Jloroneanveckoe KoHCy/1bTHpPOBaHUe - MHOOPMUPOBAHKE IOJydaTesIeH O
3aKOHOMEPHOCTSIX U OCOOCHHOCTSIX PEUEBOI'0 PA3BUTHSI JICTEH, MCTOAAX U IpUCMax
Pa3BUTHSL peUH. ]

CounajibHO-ne1aroru4ecKoe KOHCY/JIbTHPOBAHHE - COACHCTBHE YCIEUIHOI
ajanTalMyd MU COLMAIA3aLUKM CeMbU M peOEHKa, YKPEIJIEHUIO HOBOH ceMeHHOI
CUCTEMBI. ‘

IOpuanyeckoe KoHCYJIbLTHPOBAaHUE - 00CYK/ICHUE BOMPOCOB COLUAIBLHOIO
B3aUMOJEUCTBUS, [IPABOBON U COLIMAILHON 3alUTHI.

KouncyabTHpoBanue cneunasucramu LlenTpa - pa3bsicHEHHE O CO3aHUU
yCIOBUH st oOydeHMs! JeTedl B 00pa3oBare/IbHBIX OpPraHMU3allMsiX C . YyYCTOM
PEKOMEH/IalMK  TICUXO0JIONO-MEAUKO-IIeJarOrHYeCcKO  KOMUCCUM  (peasiu3aliusi
00pazoBaTesbHON MporpaMmbl, BEIOOP (HOpPMBI U YCIIOBHM 00yUeHHs, 0COOEHHOCTH
MICUXOJIOTO-I1€1arOTHYECKOT0 COIPOBOIKICHUS CIICLIMATIUCTAMU).

3.3 DopMmBbl IPEAOCTABICHUSI YCITYIH: :

Ounas KoHcyJbTaUMsi OCyLIeCTBIsleTcss B 34aHuu Pecypchoro lLlenrpa,
000pPy10BaHHOM HEOOXOJIMMBIM 00pa3zom /yist obecredenus JOCTYIHOCTH, BKIIOUas!



JOCTYIHOCTb AJist aul ¢ OB3.

JMCcTaHIHOHHASI KOHCYJAbTalMsl OKa3bIBaeTCsl crienuanuctamu PecypcHoro
Ilentpa mo 3ampocy mnoJjydaresst YCIyTd ¢ MCIOJb30BaHHEM Tejle(OHHOM CBSI3H, a
TaKke VIHTepHeT-coe JMHeHu .

Ilomyuarenn yciyru Brpase BbIOpaTh HEOOXOAUMBIN BUJL YCIIYTH.

3.4. Ilopsinok OKa3aHHUsl YCIAYTH «OYHASI KOHCYAbTALUSY.

[lomermenue st oka3aHus yClayrd B OYHOM (hopme OKasblBaeTCs B 31aHUH,
000py10BaHHOM HEOOXOIUMBIM 00pa3oM JJist o0ecredeHust J0CTYNHOCTH, BKIIIOYasl
JOCTYIHOCTb JUIS JIMI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU 3/10p0Bbs (OB3).

[lomemenue pacrnojaraercss Ha BTOPOM JTake M I103BOJISET CBOOOJAHOE
pasMmelieHre HeoOXoAMMOro o0OpynoBaHHUs, a TakKe JIML, YYacTBYIOLIMX B
npolecce OKa3aHWsl YCIYyru; IOMeIleHHe OcHaulaeTcss MeOelblo U HeoOXOIUMBIM
o0opyA0BaHHEM.

OOopyioBaHKe MOMEILEHHUs JUISl OKazaHMsl YCIYTd I103BOJISIET CHELUATUCTY
(KOHCYJIbTaHTY) BO3MOJKHOCTH OOpamiathCsi K TEKCTaM HOPMAaTHUBHBLIX IPABOBBIX U
MHBIX AKTOB, OCYILECTBIIATH IOUCK HeoOX0 Mol nHdopmanuu B cetn «Mureprery,
OTIIPABIISTE MMChMA IO 3JIEKTPOHHOH nourte. B npolecce KOHCYJIBTAUH MMEETCsl
BO3MOYKHOCTb J€MOHCTpaLMK HH(OPMALIMK Ha IKpaHe [10J1y4aTelIl0 yCIyr .

B nomerennu 000pyA0BaHbl: 30Ha 0KUIAHUS U1 FPpaKaaH, NPUOBIBIIMX LS
MOJIyYeHHUsI KOHCYJIbTALUU U OKUJAFOLIUX CBOCH ouepe/iu. |

Bpemsi oxuaaHus npuema 3asiBUTeNIed I1pu I/IH]IHB[/I,I[y(U]bIIOM YCTHOM
KOHCYJIbTUPOBAHUHU HE MOJKET NPEBBILIATH |5 MUHYT. |

Pemenue o npucyreTBuM peOeHKa B MOMELIECHUH JUUISl OKa3aHUsl YCIIyTH B XO/IC
OKa3aHMs YCJIYTH OCYILUECTBJISICTCS IMOJydaTesieM YCIYyI'M, UCXOJsl M3 COJepIKaHusl
€ro 3aIpoca K KOHCYJIbTaHTY, XapaKkTepa, peOeHKa U JIpyrux o6c:'ro;rren‘r)c1‘3. Borpoc
NPUCYTCTBUSL peOeHKa IpU OKa3aHWM YCIYTH pellaercsi 3apaHee pojauTesiem
(3aKoHHBIM mpeacraBurenem) pedenka. [Ipu stom Pecypcupiii  LleHtp cosnaet
YCIIOBHsL JUIsl KPATKOBPEMEHHOIO (Ha BpeMs MOJIyYEeHHUsl POAMTEIEM (3aKOHHBIM
npeacraBuTesneM) yciayru) npeObiBaHusi peOenka. IlpucyrcTBue pebenka He
PEKOMEH/YeTCsl, €CJAM OTO MOXKET 3aTpPyJHHTh peallu3aluio  PEKOMEH/alH
CriClMAIICTa, & TakK)Ke BO BpeMs OOCYKIEHHs BOIPOCOB, MNPUCYTCTBHE [PH
00CYK/IeHHH KOTODPhIX HEeXKeJaTellbHO Ha OCHOBAHMM CHELM(UKM IepHoja
BO3PACTHOTO PA3BUTHS PeGEHKA U 110 JAPYIUM 00CTOSTENLCTBAM.

KoHcynpTalms npeanosaraeT yCTHoe HHGOPMHUPOBAHHE, IOy HaTeIIs YCIIyTH
10 MHTEPECYIOUIMM €ero BOIpOocaM, B peKHUME B3aUMOJICHCTBUS C [10JydarTeleM,
KOTOPBIH BIIpaBe YTOUHSTH BOIPOCHI, 3a1aBaTh BOMPOCHI [0 CMEKHBIM TEMAaM,
YTOUHSTH COAEPKaHUE OTBETOB. | l :

MunuBuayanbHoe — ycTHOE — MH()OPMHUPOBAHME — KAXKAOIO.  3asBUTEIIs
ocyulecTBisieTcs: He Oosee 45 MUHYT. ’

Oxa3zaHye yCIyr JIBYM IOTy4aTelsiM B OAHOM nomemeunn OJIHOBPEMEHHO He
JIOITyCKaeTes. :

Crnenuanucer (KOHCYJIBTAHT) BIpPaBe OCYIIECTBUTH pacne%{aTKy HEOOX0IMMOM
vH(pOpMaLUK Ha OyMa)XHOM HOCHUTEJIe ISl [T0JIydarelist yCIyT . ;

Cnenuanuct, OTBETCTBEHHBIN 3a MPEAOCTaBlICHUE YCIYTH, JI0JIZKEH HPUHATD
BCe HEOOXOIMMBIE Mepbl Ui IOIHOTO M ONEPATHBHOrO OTBETa Ha [OCTABJICHHBIC
BOIIPOCKI, B TOM YMCJI€ C [IPUBJIEYEHUEM JApyTrux creunuannctos Pecypenoro Llenrpa,



BKJIFOYasl IIPUBJIEYEHHBIX CIICLHUATUCTOB.

B ciydae ecnm i NOAroTOBKM OTBETa Tpedyercs 60nee MPOJIOJIKHTEIBHOC
BpeMsl, CIIELIMAIIUCT, OTBETCTBEHHBIH 3a MPeIoCTaBICHUE IOCY/IapCTBEHHON YCIIyTH,
00s3aH caenaTh 3alMCh B JKypHajie yuera oOpawienuit B Pecypcupiii Llentp u
NPEUIOKUATH IIPOU3BECTH MEepe3anuch Ha IOBTOPHOE KOHCYJILTUpPOBaHHUE B Y 100HOC
BpeMsI JUIS 3asiBUTEJISL WIIH MPEJUIOKUTH T10/IOTOBUTDH MHCbMEHHBIN OTBET Ha 3aI1poc.

3.5 Hopsiiok oKa3aHUs YCJAYIH «TUCTAHIHOHHAS KOHCYJIbTALHSD).

JlcTaHIMOHHAsT KOHCYJIbTALlMSl OKa3bIBA€TCsl 10 BLIOOPY MOJIyvaTels yCIyru
MOCPeACTBOM Tele(pOHHOH cBsi3H, BUIeo-KoHpepenicss3u (naitee - BKC), a takike
CBSI3U C MCIIOJIB30BAaHUEM 3JIEKTPOHHOU IOYTHI (110 COIIACOBAHMIO C POUTEISAMH
(3aKOHHBIMH TPEICTABUTEIISIMH ).

Bo Bpemsi AMCTAaHLMOHHBIX KOHCYJIbTAUMH MMOJyyaTe/lb YCIYI'd UMEET IpaBo
Ha BBIOOP yZOOHOTO JUIsl HErO TEJIeKOMMYHUKALMOHHOIO CepBUCA.

B xoxe aucraHuMoOHHON KOHCybTaluy crnenuanuncer PecypcHoro Llenrpa jnaer
YCTHBIM OTBET HA 3asBJIEHHBIA BOIPOC, C JAEMOHCTpallMeld HOPMATHBHBLIX AKTOB,
METOAUYECKUX pEKOMEHAAUMH M JApYyruX HHPOPMALMOHHBIX MaTepHalloB 110
HaIlpaBJICHHUIO. ,

B ciyuae, eciu KOHCYNBTAlMIO He YAAJIOCh OKa3aTh, JIMOO 3aBEpPUIMTH 110
NPUYMHE TEXHUYECKUX MpolsieM, BO3HUKILUX cOo cTopoHbl PecypchHoro Llenrtpa, to
LlentpoM obecrieunBaeTcs ckopeiiliee pelieHie JaHHBIX NPOGIeM H BO3MOKHOCTH
[IOBTOPHOI'O NOJIyY€HHsl KOHCYJIBTAMU B YA00HOE JUIS OJIydaTeist Yy Bpems B
CPOK He no3jaHee 48 4acoB ¢ MOMEHTa HayaJla [IepBOHAYA/IbHOM KOHCYJIbTAllMH.

B ciydae, ecim KOHCYJBTALMIO He yAAIOCh OKa3aTh, JMOO 3aBEPLIATL 10
MPUYMHE TEXHUYECKUX MPoOJeM, BOSHUKIINX CO CTOPOHBI TOJIydaTesis YCJIyrd, TO
CHEIHUAIMCTBl OKUIAIOT BOCCTAHOBJICHUSI CBSI3U M 00ECIeYMBAIOT BO3MOKHOCTh
MIOBTOPHOTO MOJIy4Y€HHs KOHCYJIbTALMU B y100HOE JUlsl IIOJIydaTesist yCJIyrd Bpems B
CPOK H€ II03/IHee HeJeIU ¢ MOMEHTa Havyasla [IepBOHAYaIbHOM KOHCYJILTALMH.

[lpy KOHCYJBTHpPOBaHMM I10 KaHaJaM Tesle(OHHOM CBSI3M  CHELMAIUCT,
OTBETCTBEHHBIH 3a NPENOCTABICHUE YCIYTH, JOJKEH Ha3BaThb (aMUIIMIO, MM,
OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTh U HauMeHoBaHue PecypcHoro Llentpa.

Bo Bpemst pasroBopa HEOOXOAMMO MNPOM3HOCUTBL CJIOBA 4YeTKO, H3berath
napajiieJIbHbIX pa3sroBOPOB ¢ OKPY KalOLIMMHU JIFOJIbMU U HE MpepblBaTh pa3roBop 110
NPUYKHE ITOCTYIUIEHMs] 3BOHKA Ha APYroi anrnapar. ’

B xonle HHPOPMHUPOBAHHUS CIIELHUAIUCT, OTBETCTBEHHBIH 3@ IPE10CTaBICHHE
YCIYTH, JOJDKEH KpaTKO IIOABECTH MTOTH M IEPEeYUCIUTh MEpbl, KOTOPbIE HaJI0
NPUHSATH (KTO MMEHHO, KOI'/Ia M YTO JIOJIKEH CJIeJIaTh). ‘

Pe3ynbraTom BBINOIHEHUS POLIELYPbL SBISETCS HpeJIOCTaBIIeHIde 3ASBHTEIIO
YCTHON MH(OPMAaLUU JUCTAHIIMOHHO.

4. Jleaonpoussoacrso Pecypcenoro uenrpa

4.1 Benenue noxymenrauumu PecypcHoro LleHTpa BbljlensieTcst B OT/i€/IbHOC
JEJIONPOU3BOICTBO.

4.2  JlesarensHocTh Pecypchoro LleHTpa periaMeHTHpyeTcs ClIeaylolinMu
JOKQJIbHBIMU aKTaMHU: ' o

- Ilpuka3s 3aBenyromero o0 opranuzanuu jesreinbHocTd Pecypenoro LlenTpa;



- Ilonoxxenre 0 mMpenoOCTaBIEHUU  YCAYr  TICHXOJIOTO-IT€1arOrHuyecKoi,
METOAUYECKON U KOHCYJIbTATUBHOMN [IOMOILHU pPOAUTEIISIM (3aKOHHbBIM
NPEeJCTaBUTENISIM) JIeTeH, a TakKe IpaKiaHaM, JKeJarolluM MPUHSTh Ha BOCITUTAHUE
B CBOM CEMBH JeTeH, ocTaBlIMXcs Oe3 moredeHus: poaurtesneil Ha 0aze PecypcHoro
LlenTtpa.

4.3 B mpouecce pestenbHocTH PecypcHoro llentpa Benmercst cliieanyrouiast
JIOKYMEHTALUsL:

- JKypHaJ MpeJABapUTeIbHON 3allUCH Ha KOHCYJIbTAIIUIO;

- )KypHaJI y4yera TMpPeJOCTaBIsSeMbIX YCIYl [CUXOJIOIO-TIeJarorH4ecKom,
METOJIMYECKON U KOHCYJIbTAaTUBHOW [IOMOIIH;

-. TabeJb yuera MpoBeJeHHBIX KOHCYIbTALUN (€KeMeCsIHO);

- KOHCYJIbTALIMOHHBIE JUCTHI (I1arka GOpMUPYETCsl €KeMeCSIYHO ).

5. Kaaposoe oGecnieuenne okazaHust ycJayr

5.1 Yenyru  okaspiBaiotcs — crenmanuctamu  MBJIOQY  merckuit  can
KOMOMHUPOBaHHOTO BHaa Ne30 «YiblOKa», IPHHSITEIME Ha paGoTy Ha OCHOBAHWH
TPY0BOTO JI0r0OBOPA, TGO CreHMANTUCTaMK, IPUBICUEHHBIMU K OKA3aHHIO YCIYT Ha
OCHOBAaHUU TPYI0BOr0 JA0r0BOpA.

3aK/IIOYeHUE TPY/IOBBIX JOMOBOPOB OCYIIECTBISIETCSI B COOTBETCTBUM C
TpeOOBAHUAMHU TPYJOBOIO 3aKOHOAATEIbCTBA.

5.2 CreuuanucTsl JOJKHBI OTBEYaTh KBAIU(DUKALUMOHHBIM TPeOOBAHHMsIM
(JiroOble  JOJKHOCTH — II€JarOTMYeCKUX  pabOTHHKOB  MPO(eCcCUOHAILHO
KBAJIM(DUKALMOHHON  IpyHIbl  JOJDKHOCTEH — IEeAarordueckux  pabOTHHKOB).
KBanudukaunonsuple TpeOoBaHUSI 00eClCUUBAIOT KBAIU(DUIMPOBAHHOE OKa3aHue
MOMOIKM  TOJydaTessiM  yCIyr M He  YCTaHaBJAMBAlOT KX  HHXKE, 4YeM
NPEJyCMOTPEHHbIE [POPECCHOHANBHBIMU  CTAaHAapTamMud K. TOH WM  HHOM
JIOJIKHOCTH.

5.3 B mrar Pecypcuoro llenTpa MOryT BKJIIOYAThCs CHELMATUCTBI [
oOecrievyeHusl TEXHUYECKOH IOUIEP/KKM IOojlydaTesiedl yclyru, a . Takke s
obecrieyeHus NepPeBO3KK CIIEUAIUCTOB [IPU TPOBEICHUN BbIE3/IHBIX KOHCYJIbTAlUH.
VKka3aHHble CHELMATMCTBl MOIYT HE COOTBETCTBOBATH KBAMH(DUKALHOHHBIM
TpeboBaHusIM K criennanuctam Pecypenoro Llenrpa.

6. IlpaBa u 005SI3AHHOCTH CTOPOH

6.1. PoauTtesin (3aKOHHbIC NPEACTABATEN) HMEIOT PABO HA:

- IOJYy4YEHHE KBAIU(PUIUPOBAHHON KOHCYIbTATUBHON MOMOIIM 10 BOIIPOCAM
00pa3oBaHMsl, BOCIUTAHUS, NCHUXO(DU3MYECKOrO PAa3BUTHS W MHIAMBUYAIBHbIX
BO3MO)KHOCTEH JIeTel, 310pOBbECOCPeKeHHUsl, Ha BbICKA3blBaHME COOCTBEHHOIO
MHEHMsI ¥ OOMEH OIIBITOM I10 BOIpocaM 00pa3oBaHUsl W BOCIHTAHMs JETeH CO
cnenuainucroM Pecypenoro Llenrpa; |

- BBICKaA3bIBaHHUE [10XKEJIAHUM HA TeEMY KOHCYJIbTaLlU.

6.2 PyxosoauTenn Pecypcnoro Ilenrpa:

- OpraHusyeT paboTy CIEeNUAIMCTOB, 00ECHeUMBAIOIIMX KOHCYJIbTATUBHYIO
IIOMOILb B COOTBETCTBUH C UX I'Ppad)uKoM padoThbl;

- onpezenser GyHKUUOHANBHbIE 00S3aHHOCTH CIIEUATHCTOB;



- o0ecrieynBaeT  AOIMOJHUTEIbHOE HH(MOPMUPOBAHME  HACEJEHHs O
nestesibHOCTU PecypcHoro LlenTpa u npeocTaBieHUud yCayT,

- OCYLIECTBJISIET KOHTPOJIb 3@  JI€ATEJbHOCTBIO  CIENMAIUCTOB 110
Ka4yeCTBEHHOMY MPEJOCTABICHUIO YCIIYT.

6.3. Cexperapb npoexkra Pecypenoro enrtpa:

- OCYIIECTBJISICT BeJeHUE HeOOXOAUMOM JOKYMEHTAIlMH LEHTPA;

- TPUHUMAET MOCTYIAIOIINE 3asiBKK Ha [1OTyYeHUEe KOHCYJIbTallkuH,;

- HampaBJisIeT [IOCTYNMBUIME 3asBKM Ha MCIOJHEHHE CIIeHHalnCcTaMm,
OTBETCTBEHHBIM 3a MPEOCTaBICHUE YCIYTH;

- OCYIUIECTBJISIET y4eT paboThl CHIELUAIUCTOB.

Cneunaaucrtol Pecypcnoro LlenTpa o0s13anbI:

- CBOEBPEMEHHO M KAa4YeCTBEHHO B COOTBETCTBMHM C 3aKOHOJATE/IbCTBOM,
HOPMATHBHBIMHU TIPABOBLIMH, JIOKAJIBHBIMH, OPraHW3alMOHHO-PACIIOPSIUTE/IbHBIMU
AKTaMU BBITIOJIHATH BO3JI0KEHHBIE 3a/1a4H; 1

- cobmoaath KOH(PUAEHUMAIBHOCTL B paMKax  NpoQeccHOHaIbHOM
JeSITeJIbHOCTH;

- HCIIOJIB30BaTh HMHPOPMAILIMIO O [OJlydarelissX YCIAyr B COOTBETCTBUHM C
TpeOOBaHMUSMM . O  3allldTe  II€PCOHAIBHBIX  JAHHBLIX,  YCTAHOBICHHBLIMH
3aKOHO/1aTeILCTBOM Poccuiickoii Deepanuy;

- CBOEBPEMEHHO paccMaTpuBaTh OOpalleHUs TpaXkJaH I10  OKa3aHuIo
KOHCYJIbTallMOHHBIX YCIIYT;

- coOJIIOIaTh CPOKH U MOPSJIOK MPEAOCTaBICHUsI HHPOPMALIMK 3asBUTEIISIM U
obecrieueHue 10CTyNa 3asBUTEIEH K CBEJIEHUAM 00 yclyrax;

- NPEIOCTAaBJSTh JOCTOBEPHYIO HUH(OPMALUIO, OTYETHBIE W CTATHCTUYECKUC
JlaHHbIE OTBETCTBEHHBIM JIUIAM.

Cneunanucrol Pecypcnoro LenTpa HecyT OTBETCTBEHHOCTD:

- 3a MpeaoCTaBICHUE HEJIOCTOBEPHOW MH(OpPMAIMHU, HE COOTBETCTBYIOIICH
3aKOHO/1aTeJIbCTBY; |

- 3a TpeiCTaBlIeHME CBEJCHMH, He NOIekKAllMe pa3rVIaleHHIo B
COOTBETCTBUM C 3akoHojaTesbcTBOM  Poccuiickor  Pexepaumu, a  TaKKe
COCTABJISIIOIIME TOCYHAPCTBEHHYIO WM MHYIO OXPaHAEMYIO 3aKOHOM TalHy, HJIH
CBeJIeHUSI KOH(UJICHIIMAJILHOTO XapaKTepa;

- 3a HECBOEBPEMEHHOE W HEeKaYeCTBEHHOE BbIIOJIHEHHE 00I3aHHOCTEH.

Crennanucrbl Pecypenoro Llenrpa uMeior npaBo:

- BHOCHUTb Ha = pacCMOTpPEHUE  pyKOBOJCTBA = IIPEUIOKEHMS 110
COBEPUICHCTBOBAHUIO OKa3aHUsl KOHCYJbTATHBHBIX YCIIYT;

- momydaThb MHQOPMALMIO, 3HAKOMHTBCS ~C  MHCTPYKTHBHBLIMH = M
METOIMUECKMMH MaTepuaiaMi, HeOOXOAMMBIMU 15 PaGOThI;

- y4yacTBOBaTh B COBEUIAHUSX, CEMHUHApAX U JAPYIrHX MEpPOIPHSITHSIX
YUPEKI€HHUs MTPU 00CYKJIEHUM BOIMPOCOB, OTHOCSLIMXCS K IPEIAMETY JAEITeIbHOCTH
Pecypcroro LleHTpa, MpUHMMATH DEIICHHS M y4acTBOBAaTH B MX [OJAIOTOBKE B
COOTBETCTBUH C TIOJIHOMOYHUSIMH; L

- IOJIb30BAThCS YCIAYTaMM CBS3M, B TOM uucie, HHOOPMALMOHHO -
KOMMYHUKAMOHHOM ceThto VHTepHeT npu  BBINOJHEHUH DyHKIHQHAILHbBIX
00513aHHOCTEH. | ;



